
Vaccines have distinct safety profiles, 
requiring tailored workflows, regulatory 
compliance, and advanced training.

Adapting to the Dynamic 
Vaccine Landscape
PrimeVigilance has established itself as a leader in vaccine 
safety and risk management by successfully navigating the 
complexities of seasonal and pandemic vaccine case 
surges. Our proven expertise spans diverse vaccine 
indications, from influenza and rabies to COVID-19. 
Leveraging our global pharmacovigilance framework, 
PrimeVigilance ensures compliance, precision, and 
adaptability in the highly dynamic vaccine landscape.

PrimeVigilance addresses the 
unique complexities of vaccine 
pharmacovigilance, including:

PrimeVigilance has demonstrated its expertise by processing over 12,000 cases annually, effectively managing both 
seasonal and pandemic surges while maintaining consistent quality. This capability highlights our ability to adapt to 
fluctuating demands and deliver reliable results under challenging conditions. 
 
With a proven track record of successfully supporting vaccine 20+ clinical trials over three 
years and earning the trust of 6 vaccine-focused companies, PrimeVigilance has solidified its 
reputation as a leader in vaccine pharmacovigilance, offering tailored, high-quality solutions 
to meet client needs.

PrimeVigilance applies a multi-faceted strategy to ensure exceptional 
vaccine safety management for our clients:
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VACCINE SAFETY EXPERTISE

Vaccine Safety
Without Compromise
Robust framework for vaccine safety, integrating 
tailored benefit-risk strategies, advanced training 
models, and real-time adaptability.

Tailored Resource Management

Vaccine-Specific Guidelines

Pandemic Preparedness 

Robust Quality Framework 

Surging Seasonal Cases

Specialized Expertise Needs

Pandemic Readiness

PrimeVigilance’s dynamic team model expands core teams by up 
to 60% during peak seasons while maintaining off-peak expertise 
through ongoing training. Real-time resource scaling ensures 
seamless case management.

Tailored work instructions for vaccines ensure accurate handling of 
rare adverse events. Targeted training via live sessions and 
e-learning keeps teams ready for vaccine-specific needs.

Tailored work instructions for vaccines ensure accurate handling of 
rare adverse events. Targeted training via live sessions and 
e-learning keeps teams ready for vaccine-specific needs.

PrimeVigilance’s quality framework sets clear KPIs and ensures 
consistent performance through continuous monitoring, exceeding 
compliance standards.

Over 1,100% increases in volumes during 
peak months (October–March), requiring 
efficient processing across 50+ countries.

The unpredictable nature of pandemics 
demands robust systems and adaptable 
strategies to meet spikes in reporting 
volumes while maintaining quality.


